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Social Innovation and Digital Rights  
  

1. Purpose and Description of WG 

 

Europe is in the middle of a social crisis with many regions facing housing shortages, 
increasing demand for social care and health services, aging population, 
environmental crisis, skills, jobs and education deficits. Digital technologies and the 
so-called democratisation of the internet has not produced the expected benefits for 
all of society. There is a danger of increasing social inequality through digital exclusion, 
and technology solutions designed by and for the benefit of an unrepresentative 
section of society.  This ENoLL Working Group is exploring how social innovation 
through Living Labs can help to address societal challenges through concrete actions 
and by providing access for wider society and communities to social innovation 
ecosystems.  

This Working Group focuses on Living Labs role in supporting the development of 
social innovation at grass roots and embedding long term systemic change. Thus 
enabling more and diverse citizens to participate. By collaborating and sharing 
knowledge Living Labs will effectively demonstrate their collective impact at local, 
regional and global levels.  

In addition to Living Labs, we will engage with different European networks in the social 
innovation community (SIC), including Digital Social Innovation, All Digital, European 
School of Social Innovation, and others that are trying to orient their research & 
innovation programmes to solve social issues. This Working Group is focused on 
facilitating the collaboration of all these networks at grassroots and 
regionally, generating better understanding of the actions required from the local to 
the European and global level.  

 

Main challenges are to: 

• Demonstrate the social innovation impact of Living Labs  



 

 

• Promote collaborative working and investment in Living Labs 

• Collectively advocate for digital rights for all citizens  

 

Main objectives are: 

• Positioning LLs at the forefront of the ongoing digital transformation. This 
involves advocating for their importance and influence in shaping policies 
related to digital technologies. 

• Establishing connections to facilitate constructive dialogues and 
collaborations with regional and national policy makers. 

  
2. Principal responsibilities  
The primary objectives of the working group are as follows: 
 

• Positioning Living Labs at the forefront of the ongoing digital transformation. This 
involves advocating for their importance and influence in shaping policies 
related to digital technologies. 
 

• Establishing connections to facilitate constructive dialogues and collaborations 
with regional and national policy makers. 

  
3. Membership  
The WG will comprise (please include Members you are already in contact with):  

Members LL/Organization 

aude.ghilbert@groupe-traces.fr TRACES 

lakatos.rosalie@gmail.com RECREATER 

Sibongile.radebe@tia.org.za Technology Innovation Agency  

kimheedae@gmail.com The Creative Daegu Living Lab(D-Lab) 

vanobberghenwim@gmail.com imec-smit vub 

mkowacki@kpt.krakow.pl Krakow Technology Park 

hankkune@educore.nl EDUCORE bv 

marcinp@man.poznan.pl PSNC Future labs 



 

 

pskulski@man.poznan.pl PSNC Future labs 

Gianfranco.Moi@etat.ge.ch Genève LAb 

anavivas18@gmail.com Fraunhofer IAO 

isabelle.odermatt@hslu.ch Interdisciplinary Future Laboratory CreaLab 
Hochschule Luzern 

pskulski@man.poznan.pl PSNC Future Labs 

Carolyn Hassan KWMC 

Francisco Javier Iglesias Gracia 
fran@lafura.com La Fura del Baus 

fatima.canseco@i2cat.net i2CAT Foundation 

 
4. Roles and Responsibilities  
The Working Group will be co-chaired by Artur Serra (i2Cat). An invitation for co-chairing 
will be sent to Aurora Crespo of Andorra Living Lab.  
Members can be represented by deputies at meetings. In certain circumstances, the 
Chairmen may approve the appointment of an agreed IIRC taskforce member to act as 
alternate. 
  
5. Meeting frequency and location  

The frequency of meetings will be determined in consultation with the co-chair. The 
working group will primarily convene through online meetings, while specific in-
person meetings will be scheduled to coincide with the OpenLivingLab Days event. 
  
6. Duration of the WG 
Ongoing 
 
  
  
  



 

 

ACTION PLAN 2025 
 
First, monthly online meetings will be held, and they will be scheduled beforehand.  
Approx. duration: 1,5h. 
 
This action plan focuses on both research and innovation: 
 

Month Research Innovation 

January First joint session to assess the Action Plan 2025 Proposal 

January - 
December 

To connect the Research 
proposal with the ENoLL 
Research Area 

 

January - 
December  

To prospect European and 
international calls for funding 
to apply to. 

January 
To jointly write a paper. Topic 
proposal: “Intersection 
between Digital Rights and 
Key Value Indicators (KVIs)” 

 

February - 
November  

To promote the creation of a 
4-H ecosystem.  
To explore common 
challenges. 
To address a consensus 
challenge. 
To prospect calls for funding 
to apply to. 

February  

To enhance collaboration with 
the European School of 
Social Innovation (ESSI) → 
Memorandum of 
Understanding (MoU) 

 

April 
Co-create and co-design a 
session: Social Innovation + 
Mobility = Social Mobility 

Workshop: Real examples of 
mobility LLs across Europe 



 

 

April Submission of a Session/Track proposal to the OLLDs 
(Andorra) 

June 
Call For Papers (Eu-SPRI) - 
proposal submitted by 
Martorell, M., Schuurman, D., 
& Canseco-Lopez, F. 

 

June 
Co-create and co-design a 
session: The role of policy 
labs in Europe (thematic 
proposal) 

Workshop: Real examples of 
policy labs across Europe 

September OLLDs sessions OLLDs sessions 

November Assessment of the Action Plan 2025 and co-creation of Action 
Plan 2026 (On-site session) 

 
 
  


