
ENoLL is selecting Living Lab experts to participate in the evaluation of its 12th Wave Calls 
for Membership applications. Candidates with proven expertise in carrying out the 
activities related to the implementation of Living Labs are invited to apply!  This call is open 
for active ENoLL members only. 

The participation of experts is on a voluntary basis. Evaluator’s contribution will be 
acknowledged on the ENoLL portal as well as on other ENoLL communication materials (e.g. 
OpenLivingLab Days Report).  

As a reviewer, we expect that you have experience in running Living Labs (LL) in different 
cultural, sectorial and geographical contexts.  
The evaluation criteria listed below are very important. However, it is not strictly necessary 
to have competence in evaluating all of them. As an evaluator, you will need to look more at 
their balance with respect to the development of LL operations.  

As part of a special cross-evaluation team, you ensure consistency of scoring in the following 
criteria: 

- Experience in Living Lab operations
- Strength and maturity of multi stakeholder partnership (quadruple helix)
- Robust organisation, management and governance
- Interest in participation in EU and international innovation systems
- Commitment to open innovation practices
- Respect and appropriate protection of author’s rights
- Openness of the stakeholder partnerships
- Effectiveness of communication and media usage
- Availability of appropriate equipment and infrastructure
- Effectiveness of LL business model (sustainability)
- Ability to access national and international funding
- Appropriate and qualified staff
- Appropriate methods for user engagement
- Concreteness and reality of usage contexts
- Adoption of user driven service design methods
- Quality of user driven innovation methods and tools
- Co-created values from innovation processes
- Visibility of benefits of participation to LL stakeholders
- A lifecycle approach
- Coverage of value chain (different roles of the ecosystem)

We are looking forward to working with you on welcoming a fresh wave of the ENoLL 
community.  

Apply here: https://goo.gl/forms/On5vN1wv3zWhFZWO2

https://goo.gl/forms/On5vN1wv3zWhFZWO2

